
Terms of Use – South Africa 

The following Terms of Usage, as may be amended from time to time, shall 
apply to any and all access to the site and to all use of the site and its content. 

Important: Please Read these Terms of Use before accessing or using this 
website 

Your use of this website and the information available on this website is subject 
to the following terms and conditions. By accessing or using this website you 
acknowledge that you have read, understood and agreed to these Terms of Use, 
as updated by Novo Nordisk from time to time. Novo Nordisk may modify these 
Terms of Use at any time and such modifications shall be deemed effective 
immediately upon posting on this website. 

Since your continued use of this website shall be deemed acceptance of any 
current posted Terms of Use, you should periodically visit this page to review the 
current Terms of Use. 

The information provided on this website is for general information and 
educational purposes only. This website may, from time to time, contain 
information relating to various medical conditions and their treatment. The 
product related information on this website is not medical advice and should not 
be relied upon by any particular individual or for any specific purpose. Any 
medical questions should be referred to your health care professional. It is 
important that you rely only on the advice of a health care professional to advise 
you on your specific situation. 

Restrictions on Use 

This site is available only for your personal, non-commercial use. You may not 
copy, reproduce, republish, post, distribute, transmit or modify in any way all or 
any part of this website. 

All copyright and other proprietary notices contained in downloaded materials 
must be preserved and retained. All contents of this website are copyrighted 
work of Novo Nordisk and/or any of Novo Nordisk's suppliers or affiliates unless 
otherwise noted, and may not be used without the express written permission of 
Novo Nordisk or except as provided herein. 

Images of people or places displayed on this website are either the property of, 
or used with permission by, Novo Nordisk. The use of these images by you is 
strictly prohibited. 

Disclaimer and limitation of liability 

Novo Nordisk offers products and services to diagnose, prevent and treat 
disease. Our prescription medicines for use by health care professionals are 
regulated by government agencies in each of the countries in which we do 
business, such as: The South African Health Products Regulatory Authority 
(SAHPRA) as well as the Marketing Code Authority (MCA). Regulations often 
restrict the prescribing information that can be disclosed to the public thus 
requiring personal consultation with your health care professional. 



 

Under no circumstances will Novo Nordisk or any other company within the Novo 
Nordisk Group of Companies be liable for any indirect, incidental, special and/or 
consequential damage or loss of profits which result from any use or access of, 
or any inability to use or access, this website or any content. 

Privacy Policy 

Novo Nordisk respects the privacy of its users and has created a Privacy Policy 
that explains how it handles the personal information of the users of this website 
and their rights and responsibilities with respect to personal information 
disclosed on this website. To read our Privacy Policy, please click here: 
www.novonordisk.za.com. By providing any personal information to Novo 
Nordisk through this website, you acknowledge that you have read and 
consented to the terms of Novo Nordisk's Privacy Policy. 

Indemnification 

You agree to indemnify, defend and hold harmless Novo Nordisk, its officers, 
directors, employees, agents, suppliers and third-party partners from and 
against all losses, expenses, damages and costs, including reasonable attorneys' 
fees, resulting from any violation by you of these Terms of Use (including though 
negligent or wrongful conduct) by you. 

Personal Information collection 

Novo Nordisk collects personally identifiable information (i.e. information from 
which you can be identified, such as name, address, telephone number or e-mail 
address) only when it is asked for and/or you voluntarily submit it to us. While 
you do not have to provide this information a failure to do so may mean that we 
are unable to provide you with information or services from this website. 

Any such information will be dealt with in accordance with our Privacy Policy. 
Amongst other things the Privacy Policy sets out how you can access and correct 
the personal information we may hold about you, or complain about our handling 
of your personal information. 

The purpose for which the information is collected will either be made clear to 
you at the time the information is provided by you or collected from you, or will 
otherwise be in accordance with our Privacy Policy. 

Jurisdictional Issues/Export Restrictions 

This is a South Africa website. Although the Internet is global in nature, the laws 
regulating the manner in which pharmaceutical companies convey medical or 
product information is not. Each country has its own set of rules, regulations and 
laws. As a result, information intended for dissemination in a particular country 
may not be appropriate for use outside that country. The information on this 
website is designed to comply with the laws of South Africa. The information on 
this website is intended for access and use by residents in South Africa only. 
These Terms of Use shall be governed by and construed in accordance with the 
laws of South Africa, without giving effect to any principles of conflicts of law. If 

http://www.novonordisk.za.com/


any provision of these Terms of Use shall be unlawful, void, or for any reason 
unenforceable, then that provision shall be deemed severable from these Terms 
of Use and shall not affect the validity and enforceability of any remaining 
provisions. 

This website may link to other sites, some of which are outside South Africa. 
Those websites may have information that is appropriate only to the particular 
originating country or region where the website is based. You should not 
construe anything on this website as a promotion or solicitation for any product 
or for the use of any product that is not authorized by the laws and regulations 
of the country where you are located. Novo Nordisk makes no representation 
that materials in this website are appropriate or available for use in other 
locations. Those who choose to access this website from other locations do so on 
their own initiative and are responsible for compliance with local laws, if and to 
the extent local laws are applicable. 

Software from this website is further subject to United States export controls. No 
software from this website may be downloaded or otherwise exported or re-
exported (i) into (or to a national or resident of) Cuba, Iraq, Libya, North Korea, 
Iran, Syria or any other country subject to United States export control 
restrictions; or (ii) to anyone on the U.S. Treasury Department’s list of Specially 
Designated Nationals or the U.S. Commerce Department’s Table of Denial 
Orders. By downloading or using the Software, you represent and warrant that 
you are not located in, under the control of, or a national or resident of any such 
country or on any such list. 

You agree that you will not use any robot, spider or other automatic or manual 
process or device to “Screen scrape”, monitor, “mine”, or copy web pages of this 
website, or the content contained therein, without Novo Nordisk’s express 
consent. You also agree that you will not use any device, software or routine in 
an attempt to interfere with the proper operation of this website. You will not 
spam any user of this website for any reason. You will not do anything that puts 
an unreasonably large load on Novo Nordisk’s infrastructure. Any access or 
attempt to access other areas of Novo Nordisk’s computer system, or any 
information on its systems is strictly prohibited. 

General information collection 

Novo Nordisk collects non-personally identifiable information in aggregate form 
to track data such as the total number of visits to our website, the number of 
visitors to each page of our website, the general geographical areas from where 
those visitors accessed our website and the domain names of our visitors' 
internet service providers. We use this information, which remains in aggregate 
form, to understand how our visitors use our website so that we may improve 
them and the services we offer. We may also share this information with other 
companies within the Novo Nordisk group and with other third parties. No 
personally identifiable information is disclosed in this process. 

 

 



Use of IP Addresses 

An Internet Protocol (IP) address is a set of numbers that is automatically 
assigned to your computer whenever you log on to your internet service provider 
or through your organisation's local area network (LAN) or wide area network 
(WAN). Web servers automatically identify your computer by the IP address 
assigned to it during your session online. 

Novo Nordisk, or third-party companies acting on behalf of Novo Nordisk, may 
collect IP addresses for the purposes of systems administration and to audit the 
use of our website. We do not ordinarily link a user's IP address to personally 
identifiable information of that user, which means each user's session will be 
logged, but the user remains anonymous to us. However, we may use IP 
addresses to identify users of our website when we feel it is necessary to enforce 
compliance with the website's Terms of Use, or to protect our service, website or 
other users. 

No Endorsement 

Certain links on this website lead to resources located on servers that are not 
maintained by Novo Nordisk or under its control. We provide such links merely 
for our users' convenience. Novo Nordisk is not responsible for the content of 
any such referenced web sites or for the availability of access to such websites. 
Inclusion on this website of any link to another website, or any reference to any 
product or service by trade name, trademark, manufacturer, or otherwise, does 
not constitute or imply an endorsement or recommendation of such by Novo 
Nordisk. Access to other websites linked to this website is at your own risk, and 
to the extent permitted by law we disclaim all liability with regard to your access 
to such linked websites. 

Termination 

These Terms of Use are effective until terminated by Novo Nordisk. Novo Nordisk 
may terminate these Terms of Use and your access to this website at any time 
without notice. In the event of termination, you are no longer authorised to 
access this website. All restrictions imposed on you, disclaimers and limitations 
or liability set out in these Terms of Use will survive termination. 

Miscellaneous 

If any provision of these Terms of Use is found to be invalid or unenforceable by 
a court of law, such invalidity or unenforceability will not affect the remainder of 
these Terms of Use which will continue in full force and effect. All rights not 
expressly granted are reserved. 


